
   

FREQUENTLY ASKED QUESTIONS……….   

   

Q:  Are taxes billed fiscal or calendar year?   
   

A:        They are billed fiscal year based on the calendar year.   
   

Q:  What period does each quarterly tax payment cover?   
     

Example   
   

A:   1st qtr. July 15th  , 2017   (Jan-Feb-March 2017)   

2nd qtr. Oct. 15th  , 2017 (Apr- May-June 2017)   

3rd qtr. Jan. 15th, 2018   (July-Aug.-Sept 2017)   

4th qtr. April 15th, 2018 (Oct.-Nov.-Dec. 2017)                                          

   

Q:  What are the installments for each billing period?   
   

A:          1ST Qtr. due July 15th   

   2nd Qtr. due Oct  15th   

   3rd Qtr. due Jan  15th   

   4th Qtr. due Apr 15th   
   

Q:  Is there a grace period after the due date?   
   

A:          Yes, until the end of the month.   
   
   

Q: Is the interest /penalty charged on a daily or monthly basis?   
   

A:          Interest is charged every first of the month.   
   

Q: What is the acceptable form of payment?   
   

A:          Payments can be made by cash, certified bank check, credit card, or money order.   

  

Q:  Does the town accept online payment?  
  

A.   Yes, Payments can be made online with a credit card.  Credit Cards accepted: Visa,   

           Mastercard, American Express, Discover and debit cards)   

           Credit Card payments and online tax roll lookup:  https://tax.riegov.com/etax  
  

Please note: There is a 3 percent fee for all online and in person credit card payments.  
  
  
  

https://tax.riegov.com/etax
https://tax.riegov.com/etax


  

Q: What is the mailing address for tax payments?   
   

A:         Town of West Warwick  P.O. 

Box 981404   

Boston, MA 02298-1404   

   

    

Q:   Does Lockbox accept postmarks?   
   

A:   NO LOCKBOX DOES NOT ACCEPT POST MARK DATE AS PAYMENT DATE.                            

       PLEASE SEND IN PAYMENT EARLY TO ENSURE PAYMENT IS PROCESSED ON TIME.   
   

Q.  Are there drop boxes on the premises?   
   

A. Yes, the town has (2) two drop boxes for Check Payments ONLY.   
   

B. They are located in the rear of the building.  The first one is located at the end of 

the Parking lot as you exit and the second one is located on the building rear 

entrance door.   
   

Q.  What do I do if I do not receive my tax bill?   
   

A.  Please call the tax collector’s office at 401-822-9210    
  

Q.   Can I view my account information online?  

A. Yes, the website is:  Tax.riegov.com/etax   

     Scroll down to West Warwick, RI and click on Public Tax Roll Access.      

     Look it up by owner name, account number, location or plat and lot.     
  

   


